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Competency Checklist: Escalation of a Change in Condition (COC) 

 

 

Indicators of Performance Level Summary 

How Met Level of Competency 

L Review Labs 1 Below Expected Standards 

V Verbalization/Discussion 2 Fully Meets Standards 

T Test 3 Well Above Standards 

D Demonstration   

 

 
The Nurse demonstrates skills and competence in the following: 

 

How 
met 

Level of 
Competency    

1           2         3 

Evaluated by: 

Escalation of COC:    

    

States rationale for using a recognized format of notification such as SBAR, 
Know it all Before you Call, or Interact tool 

   

Identifies need to have complete pertinent information and chart available 
at time of call 

   

    

Role play and response to clinical scenario:    

    

Chooses and uses one format for escalation of COC    

Identifies pertinent elements of COC based on scenario     

Demonstrates understanding of clinical condition of patient    

Describes information needed prior to placing call    

Conveys concern and confidence in tone of voice    

Describe essential components of documentation    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

Date:  

Nurse’s Name:  

Evaluator’s Name:  

Competency: Change in Condition 


