
 

 

 

 

 

 

 

 

 

 

  

Announcements 

Welcome to the Dementia Friendly Ventura County 

Quarterly Newsletter. This newsletter will cover the 

latest information related to DFVC, the Alzheimer’s 

Association, and trainings available in your area.  

In addition, each issue will showcase a local 

business that is going above and beyond in 

providing exceptional services to individuals living 

with Dementia and their caregivers. 
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Healthcare at a Glance  

 

 

https://www.vcaaa.org/about-us/advocacy/dementia-friendly-ventura/


At the Ventura County Credit Union, we know that one in nine people ages 65 and older has 

Alzheimer’s or dementia-related symptoms, and we recognize the need to assist these individuals 

and their families in managing their finances. Our training includes the entire organization – both 

member-facing staff and those in support roles who don’t work with the public every day.  

 

We operate in a highly regulated industry with many rules surrounding our ability to interact with our 

members. While our regulations are designed for the “greater good,” sometimes they create 

obstacles in helping those with dementia. However, Dementia Friendly training has been helpful  in 

guiding our focus on the qualitative aspects of interacting with this population. Our team members 

are encouraged to speak clearly, listen closely, smile warmly and make eye contact. Most 

importantly, we are patient and watch for signs of change.  

 

Some of our members with dementia-related symptoms are often most comfortable with one or two 

‘favorite’ employees. We do our best to accommoda te this by ensuring the right team members are 

available. We’ve also made small changes so our directional signage is clear, entrances are well -lit 

and clearly visible and to make quiet areas available for those who appear anxious or confused.  

 

Preventing financial abuse has always been a priority for the VCCU and is included as part of our 

employee’s yearly training. Becoming Dementia Friendly certified seemed like the next best step. 

VCCU has joined this movement and shares the commitment to he lp and educate our community on 

what dementia is, how it affects people, and how we can support those who are touched by it.  

Ventura County Credit Union 

www.vccuonline.net 

(805) 477-4000 ~ (800) 339-0496 

 

 

    

  

 DFVC Business Map 

DFVC Business Spotlight 

805-477-7300 

vcaaa.org/dfvc 

     FOR MORE INFORMATION CONTACT: 

https://www.vccuonline.net/
https://www.vccuonline.net/
https://www.vcaaa.org/about-us/advocacy/dementia-friendly-ventura/dementia-friendly-business-locator/
https://www.vcaaa.org/about-us/advocacy/dementia-friendly-ventura/dementia-friendly-business-locator/


  The 

Memory 

Café 

 

Upcoming Dates & Locations 

 

Garden of Memories  

Oxnard Family Circle 

 

WHEN 
 6/8, 8/10, 10/12, 12/14 

11:30 a.m. – 1:30 p.m. 

 

WHERE 
2100 Outlet Center Dr., Suite 380, Oxnard 

805-385-4180 

Senior Concerns Café 
 

 

WHEN 
5/11, 8/10, 10/12 

11:30 a.m. – 1 p.m. 

 

WHERE 
401 Hodencamp Road, Thousand Oaks 

805-497-0189 

 

Camarillo Memory Café 

Camarillo Health Care District 
 

WHEN 
6/22, 8/24, 10/26 

11 a.m. – 12:30 p.m. 

 

WHERE 
2222 Ventura Blvd., Camarillo 

805-388-1952 x100 

COMING THIS FALL 
 

 

Santa Paula Café 

 

& 

 

Fillmore Cafe 

A welcoming, unique, and 

supportive experience for 

individuals with Dementia 

and their caregivers. 

 



Upcoming Trainings & Workshops 

 

 

 

 

 

 

REACH (Resources and Education for Alzheimer’s Caregiver Health) 

(Tier 1 Evidence-Based Case Management Program for Caregivers) 

To register call (800) 900-8582 

  

Spread the word and become a Ventura County 

Dementia Friendly Business. Click here to launch 

the DFVC website and watch the Business  

Training Video. Complete the video and fill out  

the DFVC application form. Once approved, your 

business will be registered into our database and 

featured on the DFVC business locator map. 

On April 10, 2019 the bicameral, bipartisan CHANGE Act was introduced 

to increase early detection rates of Alzheimer’s and other dementias. The 

proposed legislation would make improvements in the screening, detection 

and diagnosis of dementia in the existing Welcome to Medicare initial 

exam and in Medicare annual wellness visits. The bill would also establish 

payment mechanisms through Medicare with the goal of incentivizing the 

detection and diagnosis of dementia, as well as care planning services. 

Learn more by reading a press release from UsAgainstAlzheimer’s.   

  

 

Dealing with Dementia 
(Tier 1 Evidence-Based, 4 hours total required) 

 

WHEN 

May 2 from 1:30-3:30 p.m. (2 hours) 

June 12 from 8:30 a.m.-12:30 p.m. (4 hours) 

July 30 from 12:30 p.m. – 4:40 p.m. (4 hours) 

 

WHERE 

Camarillo Healthcare District 

“Dementia Live” Tour 
(Tours begin every half hour) 

 

WHEN 

May 29 from 9 a.m.-4p.m. 

June 26 from 9 a.m.-4p.m. 

August 6 from 9 a.m.–4 p.m. 

 

WHERE 

Camarillo Health Care District 

Just In: Bipartisan Bill Introduced into Congress Poised to Impact Stage of Detection 

https://www.vcaaa.org/about-us/advocacy/dementia-friendly-ventura/dementia-friendly-business-locator/
https://www.capito.senate.gov/imo/media/doc/04-10-2019%20CHANGE%20Act%20One%20Pager_Section%20by%20Section.pdf
https://www.usagainstalzheimers.org/press/usagainstalzheimers-applauds-bipartisan-introduction-change-act-critical-legislation-promote
https://www.vcaaa.org/about-us/advocacy/dementia-friendly-ventura/


  



 

  



 

 

  



 

  



 

 

 


