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Hospital to Home Alliance of Ventura County

HH ALLIANCE Quality Committee

Date / Time:

2/20/2019 ; 3:00pm-4:00pm

Location:

Camarillo Hospice 400 Rosewood Ave. Camarillo, CA

Conference Call Info:

Recorder:

Chris Cortez/ Assisted

Invitees---Bold indicates attendance

NAME POSITION EMAIL

Chris Cortez Assisted HH

Keon Mardan Summit HH

Jasmyn Tapia Summit HH

Carmen Cano Las Posas HH

Shelly Chilton Access TLC HH

Tree Pavan LMVNA HH

Teri Helton LMVNA HH

Leeanne Pina Los Robles HH

Amanda Larson Mission HH

Amber Herman Mission HH

Seth Erickson Mission HH

Bonnie Subira CMHS

Ramona Camargo CMHS

Sally Grove St. Johns

Mathew Tufte VCMC

Cerri Mansfield Ventura County

# Topic Action Iltems

1 [Presentation of Data for readmissions: All Agencies to have their data to
Agencies the hospitals by 2/27/2019 and the
Submitted: Outstanding: hospitals will have all completed
Assisted Los Robles data back to agencies by
LMVNA Las Posas 3/6/2019. All agencies to be
Summit Mission prepared to discuss data next
Access meeting.

Hospitals
Outstanding: Outstanding:
SJRMC CMH
Assisted LMVNA
Summit Responded to : Summit and Assisted
LMVNA

2 |Formstack Data review- Bonnie reviewed a couple statistics: All agencies met
threshold for Person Centered Care questionnaire, Overall goal met for timely
referrals from hospitals. One of the data challenges was the continued disparity in
patient referrals. Some agencies have a much lower number of insurance cases than
Medicare.

Complete data to be announced
at quarterly meeting

3 |Patient Centered Care: Shelley reviewed what has happened in her agency with a
reduction of patients that went to other agencies, less complaints from patients and




patients feeling more comfortable calling the office to work out problems they may
have.

NEXT MEETING: March 20, 2019, 3:00pm @ Camarillo Hospice 400 Rosewood Ave. #102,
Camarillo




